3 of 7

Information and Instructions for Site Administration and Clinical Staff for the Health Assessment
Your organization has chosen to partner with other community organizations and the Department of State Health Services (DSHS) to use a computer-based health assessment to help your consumers improve their overall health. The questions contained in the tool come from a variety of sources including a number of validated instruments.
The assessment is conducted using a web-based interface.

To participate, a computer with internet connectivity must be available for client use. Ideally, this computer would be in a relatively quiet environment. The computer should be secured appropriately to prevent unauthorized access to facility resources. Access to a printer will allow the consumer and staff member to print out the results.
The URL for the assessment is http://www.intellicacorp.com/hpm.

The assessment is available in both English and Spanish.
To help understand how consumers feel about using an assessment like this, the project team would like to have between 5 and 15 consumers you serve to use the tool. The purpose of this trial is to get some initial input regarding the usability of the assessment tool, not to understand consumers’ health issues. The goal of the overall health assessment effort is to understand and improve consumers’ health and will be addressed as the health assessment is integrated into clinic services.
This packet contains a number of pre-registered false names and passwords. Please have consumers use these names and passwords (one per user) when completing the assessment. The consumer does not have to report their specific health conditions. Incorrect answers are allowable during this trial. The results produced during this trial of the assessment should not be used for making medical decisions.
To help implement this trial, the project team would like for each participating clinic to have most clients try to complete the survey on their own but provide help when needed. The help might include reading assistance or help in using the computer. If possible, please have staff sit with and observe several consumers as they go through the assessment. 

Staff should invite volunteer consumers to participate in the assessment trial. The questionnaire should take around 30 minutes to complete. If a volunteer is uncomfortable using computers, staff or a volunteer can assist them.

For those volunteers completing the assessment independently
Staff should provide the volunteer a unique (listed) user name and password, have the client sit at the computer and review the Client Information (included in this packet), and have the client complete the assessment and the evaluation form and return the form to the staff member.

For volunteers completing the assessment with full assistance
Staff should facilitate logging in and working interactively with the client to complete the assessment, including reviewing the Information for the Consumer document. 
Two evaluations should be completed- one reflecting the client’s perspective (the Health Assessment Trial Evaluation- Consumer form and one reflecting the staff member’s perspective using the Health Assessment Trial Evaluation- Staff Perspective form. Please record the user name used for the assessment on each form.
The staff member should review the evaluation form to ensure responses are clear and understandable. Staff should collect additional information as necessary.

Staff are welcome to complete an assessment on their own. Staff completing the assessment should use the user name reserved for staff use. Note that multiple assessments can be conducted under the password. A Health Assessment Trial Evaluation- Staff Perspective form should be completed. Please record the user name used for the assessment on each form
When the trial is completed, copies of completed assessments should be faxed to Steve Eichner, Mental Health Transformation Staff, Department of State Health Services, 512.206.5718.

Any questions should be directed to Steve Eichner, Department of State Health Services at steve.eichner@dshs.state.tx.us or 512.750.2683.
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Information for the Consumer about the Health Assessment
What’s this all about

The computer is going to ask you a number of questions - including things like age, weight, health history, and things you do- your lifestyle- such as the amount of exercise you do. 

The computer will process your responses and give you a report about things you’re doing well and things you can do to try to improve your health or things you might want to talk to a doctor or nurse about. Using the information from the computer, a doctor or nurse can help determine whether there are things they can help you with to improve your health or if you may need some medical tests like a cholesterol or blood pressure screening.
This health-related question and report is called a “health assessment.”

The assessment may take about a half hour to complete.
If a printer is available, you can print out the report and choose to share this information with your doctors electronically.

After you answer all the questions asked by the computer, we’d like to know what you think about this tool. There’s a short survey to complete. If you need help, please ask as a staff member.

How to begin
A clinic staff member should have given you a piece of paper with a name to use. You can answer the questions presented by the computer any way you like. You do not have to provide information about yourself. 
Instructions

Please sit at the computer.

A staff member will help you make sure you are on the right page to begin.
Go to the top of the page and click on LOGIN.

You’ll need to enter a name and password. Please use the name and password provided to you. You can type them on the keyboard or click on  [image: image1.jpg]


 and use the mouse to select and click on each letter. If you use the mouse, click on ENTER when you are finished.

The computer will present one question on each screen. You can choose your answer by using the mouse and clicking on the answer you want (for example for the question “what is your sex?” you can click on either Male or Female). 

For questions where responses have a circle, you can select only one answer. 

For questions where responses have a square, you can select more than one answer.

The answer(s) you select will be indicated with a green checkmark.

If you need to change your answer, you can click on another selection. When you are satisfied with your answer, click on NEXT in the lower right hand corner. If you need to go back to the previous question, click on PREVIOUS in the lower left hand corner.

Help on specific questions

For the question on height (“Without shoes, about how tall are you?”), please enter height in inches (5 feet=60 inches, 6 feet=72 inches)

For the question on weight, please enter your weight in pounds.

General help

If you need help during the assessment, please ask at a staff member.

Finishing up

When you get to the end of the questions, you will be shown a screen that begins with

Thank you for completing your Health Assessment!

You can click on PREVIEW MY PATIENT REPORT (HTML) to see an example of a patient report based on the way you answered the questions.

While you are done looking over the report, please write down your answers to the questions on the page labeled “Pre-pilot Questionnaire” the clinical staff gave you before you started the assessment.

When you have answered the questions, please give them to the staff member.

Thank you for helping us improve services for you.

Health Assessment Trial Evaluation- Consumer 

	Who completed this assessment? Please check one and record the user name

	__ Consumer alone   __ Consumer/staff  __ Consumer/other    User name used:_________________________



	How much time was spent completing the health assessment?  

	____ minutes

	Were the questions easy to understand? Please check one and explain.

	__ Very easy            __ More easy than hard     __ More hard than easy      __ Very hard
Please explain:

	What kind of assistance, if any, did you need in completing the assessment?

	

	In looking at the report, was the results report easy to understand? Please check one and explain.

	__ Very easy            __ More easy than hard     __ More hard than easy      __ Very hard

Please explain:

	What did you like most about the assessment?

	

	What did you like least about the assessment?

	

	How useful would this assessment be in improving your health? Please check one and explain.

	__ Very useful         __ Somewhat useful         __ Only a little useful              __ Not useful
Please explain:

	Comments

	


Date:
  Location:

Health Assessment Trial Evaluation- Staff Perspective
	Who completed this assessment? Please check one and record the user name used.

	__ Consumer/staff  __ Staff alone (staff completing for themselves) User name used:_________________________

	How much time was spent completing the health assessment?  

	____ minutes

	Were the questions easy to understand for the consumer? Please check one and explain.

	__ Very easy            __ More easy than hard     __ More hard than easy      __ Very hard

Please explain:

	What kind of assistance, if any, did/might a consumer need in completing the assessment?

	

	What did/would the/a consumer like most about the assessment?

	

	What did/would the/a consumer like least about the assessment?

	

	How useful are the outputs of this assessment in improving an individual’s health? 
Please check one and explain.

	__ Very useful         __ Somewhat useful         __ Only a little useful              __ Not useful

Please explain:

	Comments

	


Date:
  Location:
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Please return completed forms to Steve Eichner, Texas Department of State Health Services,
email: steve.eichner@dshs.state.tx.us, phone: 512.750.2683, fax: 512.206.5718


